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ERROR MESSAGES

Each detectable fault has a unique error code assigned to it: this is a
three-digit number starting with a number of the machine it
represents.

Eg.
2 = Klix 1200/1250
3 = Flavia 300/350/C400
4 = Klix 400/600
8 = Klix Outlook
9 = Klix 900/950

All codes have been colour coded so that as operators and
customer service associates we can decide instantly if the Route
man/operator can clear the reported machine fault or if we need to
send an engineer. This can be done while we are on the telephone
with the person reporting the fault, this decision process will save
both time and money, and save any downtime of equipment leading
to unhappy customers and loss of drink sales.

CODE COLOURS: RED : ENGINEER VISIT REQUIRED

All codes in this handbook have the headings:

ERROR CODE ERROR CAUSE ACTION
MESSAGE
By reading all of the descriptions relating to the fault code

you will be able to talk the customer through clearing the machine
fault.



ERROR CODES
FLAVIA

PROGRAMMING AND CONFIGURATION
§300

Operator Mode:

Press the Left (Coffee)
button within 5 sec’s of
opening the main door
and holding it pressed for
5sec’s.or

Pressing the Left (Coffee)
button 4 times within 10
sec’s of opening the main
door

Engineering mode:

NB If this is a PAY brewer, it
must be switched to FREE
using the ‘Cashbox Key’ to
enable access to this mode.

Open the main door of the
machine and within 10 sec’s,
enter the password by
pressing the Left..Middle...
Middle..Left buttons.

The L.C.D display will change
to show the first of the
‘Operator Mode” menus.

Use the Middle button to scroll
through the menus and the
Left or Right buttons to edit
settings.

The ‘Engineering Mode” menus fall into two groups:

« Configuration - These allow the Brewer to be configured for a particular country and site. The value
display line shows the current configuration settings; using the Left CEdit +) and Right (Edit -') buttons
can change these. Any changes will be save when the *Middle’ button is pressed or when the Brewer Main
door is closed.

e Tests - these allow the mechanics of the Brewer to be tested individually and should only be used by a
trained engineer.

Add Water

When this message is flashing on the front of the machine then the Hot Tank is low on water.

Unplumbed

If the machine is an unplumbed / jug filled, then the cold tank may be empty and require filling.

If the cold tank is full there is a technical fault and an engineer is required.

Plumbed

If the machine is plumbed to the water mains, then the water supply may be switched off.

If the water is on, then the red “"Plumbed / Unplumbed" switch may be in the wrong position. This is located at the back of
the machine.

Water Heating
When this message is flashing on the front of the machine then the Hot Tank is heating the water.
If this message remains on the front for more than15mins then there is a technical fault and an engineer is required.

Check Bin
When this message is flashing on the front of the machine then the internal bin requires emptying or re-positioning.

Call Operator
When this message is flashing on the front of the machine then open the machine door and read the internal display.

E.g. Message Reads “Mech Timeout”. Or “Door Timeout” etc.

From the message on the inside of the machine refer to ERROR MESSAGE' displayed in this handbook.
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ERROR CODES

FLAVIA
PROGRAMMING AND CONFIGURATION
§350
www.flavia.net
Operator Mode

NB If this is a PAY brewer, it must be switched to FREE using the ‘Cashbox Key’ to enable access to this mode.

Press the Top right hand button within 5 sec’s of opening the main door and holding it pressed for 5 sec’s. or
Pressing the Top right hand button 4 times within 10 sec’s of opening the main door

The L.C.D display will change to show the first of the ‘Operator Mode” menus.
Use the bottom Left (NEXT) button to scroll through the menus and the Top Left ('BACK’) to return to a previous
menu. or Right buttons to edit settings

Engineering mode
NB If this is a PAY brewer, it must be switched to FREE using the ‘Cashbox Key’ to enable access to this mode.

Open the main door of the machine and within 10 sec’s, enter the password by pressing the Top Left..Bottom
Left..Bottom Left.. Top Left buttons.

The L.C.D display will change to show the first of the ‘Engineering Mode’ menus.
Use the bottom Left ('NEXT) button to scroll through the menus and the Top Left ('BACK’) to return to a previous
menu or Right buttons to edit settings.

The ‘Engineering Mode” menus fall into two groups:
« Configuration - These allow the Brewer to be configured for a particular country and site. The value
display line shows the current configuration settings; using the Top Right (Edit+) and Bottom Right (Edit-
‘) buttons can change these. Any changes will be save when the *Next’ or ‘Back’ button are pressed or
when the Brewer Main door is closed.
e Tests - these allow the mechanics of the Brewer to be tested individually and should only be used by a
trained engineer.



ERROR CODES
FLAVIA

‘ FLAVIA)

PROGRAMMING AND CONFIGURATION
CREATION 400

T

The Brewer has two modes of operation: 'Vend Mode’ (for drinks vending) and ‘Menu Mode’ (for
operator/engineer audit, setup and test). The Brewer always powers-up into Vend Mode; to enter Menu Mode,
press the Bottom Left and Bottom Right buttons simultaneously for at least 1 second (the buttons will light-up
for this period if this special key press has been recognised) and the LCD display will then change to show the
default audit menu. To exit Menu Mode, press the Bottom Centre button CExit Menus’).

Operator Mode

To access the ‘Operator Mode’ menus, enter the ‘Operator Mode’ password by one of two methods:

1. Enter Menu Mode (as described above) and, within 5 seconds, press the Top Right button and hold it pressed
for 5 seconds, or

2. Enter Menu Mode and, within 10 seconds, press the Top Right button 4 times.

If the wrong password is entered, reset the process by simultaneously pressing the Menu Mode buttons (Bottom

Left and Bottom Right) again for at least 1 second (there is no need to ‘Exit Menus’ first).

The Operator Mode menus allow the key operator to read the Brewer’s audits, to reset its interim audits and to
adjust its prices.

Engineering Mode

To access the ‘Engineering Mode’ menus:

* Enter Menu Mode (as described above) and, within 10 seconds, enter the ‘Engineering Mode’ password by
pressing the Top Left..Middle Left..Middle Left..Top Left buttons.

e The LCD display will then change to show the first of the Engineering mode menus.

« If the wrong password is entered, reset the process by simultaneously pressing the Menu Mode buttons
(Bottom Left and Bottom Right) again for at least 1 second (there is no need to ‘Exit Menus’ first).

The ‘Engineering Mode” menus fall into one of two groups:

« Configuration - these allow the Brewer to be configured for a particular country and site. The ‘value” display
line shows the current configuration settings; these can be changed by using the Top Right (‘Edit+) and
Bottom Right (‘Edit-") buttons. Any change to a setting will be stored when the ‘Next’ or ‘Back’ buttons are
pressed or Menu Mode is exited or the power to the Brewer is cut.

e Test - these allow the mechanics of the Brewer to be tested individually and should only be used by a
trained engineer.
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ERROR ERROR ACTION
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ERROR CODES
KLIX OUTLOOK

The Simple Set Up & Audit System

There are two complementary set up and audit systems available on the K365. These are referred to as the
“Simple Setup & Audit System”, that is intended for day to day use by route men / key operators, and the
“Operator Menu System” which is intended for technical set up and diagnostics. This section covers the Simple
Setup and Audit Systems.

Simple Set Up System

The Simple Setup & Audit menu system is designed to allow non-technical key operators or route men, to easily
configure and audit the machine. The system uses a combination of soft options, prompts and helps to guide the
user through all the stages of changing settings and taking audits.

The aim is that largely untrained people will be able to:

« Change drink prices

» Change drink types

«  Take product and machine audits

+  Link stacks

To help the user, the system uses:

+  Automatic prompts to perform certain actions, (e.g. to check and change the price stickers when a drink price
is modified)

«  AHelp button (?) that, when pressed, shows context sensitive help messages about the screen they are
looking at. For example, it may describe what a “Hot Long & Short” is and what the current volume settings
are.

+ Pop up prompts to suggest pressing help, if the user is taking a long time to perform certain actions

« Pop up warnings, if stacks are linked for example.

« Positive feedback informing them that their changes were successful and the effect it has had.

- The ability to abort or cancel any changes

+  Adedicated Audit button (i) that always goes straight to the machine audit totals.

- Optional Step by step prompts to help the user through each stage of changing a drink with additional help
available at each stage.

+ Consistent look and feel

This manual does not detail each of the set up or help screens available since the interface is specifically designed
to be used without the need for a reference manual.

13-
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ERROR CODES
KLIX OUTLOOK

The Operator Menu System

This section covers the technical Operator Menu System.

The Operator Menu buttons are located in the top left-hand corner of the machine selection
panel. The buttons have been blended into the background so they are unobtrusive but still
visible without having to remove any labels or covers.

There are six operator buttons; left, right, up, down, cancel (shown as //) and enter (shown
as <|>), which navigate around the menu system.

S

The operator menu is in the form of a tree structure that contains lists of menus and sub-
menus. The top menu item is displayed on the LCD when the door is opened and the down
button is pressed. The up, down, left and right buttons move from one menu entry to
another. If an arrow button is pressed but it is not possible to move in that direction then an
error beep is sounded.

When you enter a sub menu, for example, Configuration.., The name of this menu is shown
on the top line and the first item in the sub menu is shown on the second line. If this sub
menu contains subsequent sub menus then the name of this menu is added to the name of
the menu already shown on the top line. So for example, if you had navigated to part of the
menu tree structure that is shown below

Configuration...
Devices...
Coin Mechanism: [MDB Coinmech]
The display would show

inmech

To modify any of the menu settings you must first enter the Edit Mode. This is accomplished
by pressing the Right button when the desired setting is displayed. If this setting can not be
modified then an error beep is sounded. If the setting can be modified then a cursor appears
under the first character of the setting. The character that the cursor is underneath can
now be modified by using the up and down buttons to increase or decrease its value. The
left and right buttons can be used to move from character to character where appropriate.
When the desired value has been entered the Enter button should be pressed to confirm
the value. If the value is within the allowable range then a two tone beep is sounded, the
cursor disappears and Edit Mode is exited. If the value is out of range then an error beep is
sounded. If Cancel is pressed instead of Enter then Edit Mode is aborted and the setting
reverts to its original value.

-14-



ERROR CODES
KLIX OUTLOOK

The following notation is used in the menus;

Command!

Entries followed by an exclamation mark indicate a command. When these entries are
selected and Enter is pressed then the command is executed. Whilst the command is
executing a rotating bar is displayed in the bottom right hand corner of the LCD. When the
command is complete the bar is removed and if successful a two tone beep is sounded. If
the command does not complete successfully then a single error beep is sounded.

Menu..

Entries followed by three dots indicate a sub-menu to the right. When these entries are
displayed and the Right button pressed then the sub-menu is entered.

[list]

This notation is used to indicate a list of options in Edit Mode. When entries with a list are
selected the current option from the list is displayed. The different options can be selected
using the up and down buttons.

Technician Mode
Some menus and menu entries are restricted for use by technicians only. To gain access to
these menus you must first enable Technician Mode. This can be done in two ways.

1. Insert a Tech KLIXKEY and press the Down button. You will automatically enter the
menu system whether the door is open or closed.

or

2. With the door open, press Cancel followed by Left within 2 seconds. You will be
prompted for the Technician Password. Enter 0256 and press Enter.

-15-



ERROR CODES
KLIX OUTLOOK

PSU INDICATORS AND FAULT FINDING

The PSU enclosure contains a circular window that allows you to see the indicator lights on

the PSU control board. The lights are arranged in a vertical line showing the status of the
two 24V outputs (Red LED), the 8.5V output (Amber LED) and the PSU itself (Green LED).

(¢
24V
o
8.5V
o

POWER

If the POWER indicator (Green LED) is OFF then possible causes are:

PSU is not connected to mains power. (Check that the mains cable is plugged in and that
the mains power is turned on).

PsU fuse is defective. (Replace main PSU fuse on PSU control board with a new T3.15A
fuse).

Machine power cable fuse is defective. (Replace 13A fuse in mains plug).
PsU itself is defective. (Replace PSU).

If the 8.5V output indicator (Amber LED) is OFF then possible causes are:

There is an overload or short circuit on 8.5V circuit somewhere in the machine or the
control boards. (Remove cause of short circuit or overload. The 8.5V output will turn
back on automatically when fault the condition has been removed).

PSU itself is defective (replace PSU).

If the 24V output indicator (Red LED) is OFF then possible causes are:

There is an overload or short circuit on 24V system. (Remove cause of short circuit or
overload - see Error 102 above for possible causes and corrective actions. When the
cause of the fault has been removed, the machine’s mains power must be cycled, off
then on, to reset the 24V output’s electronic fuse).

PSU itself is defective (replace PSU).

-16-



ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

INVRAM DATA DAMAGED Fix NVRAM|

SW E08 Task:nn Path:nn)




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTION

FAILED TO DEBIT PAYMENT SYSTEM|

COIN REJECT FAUL'

SW E14)

KVC RESPONSE ERROR]

SW E20 Task:nn Id:ni




ERROR CODES
KLIX OUTLOOK

LEVEL FAULT & POSSIBLE CAUSE ACTI

21 N/A SWE21 N/A.
Currently unused.

HECK DRIP TRAY & BUCKE

FAILED TO HOME CAROUSEL <NN>|

REMOVE DRUM, CLEAR JAMMED CUPS

lanual Control..Dru




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

FAILED TO HOME DRUI

Manual Control.

FAILED TO HOME SPLITTER ACTUATOR|

SUGAR DISPENSE FAILED

COLD DISPENSE FAILED|




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTIO|

'ANK NOT FULL - CHECK WATER IS ON

SPLITTER JAM, CHECK STACK <NN:

Manual Control..Carousel
Manual Control..Splittel
iManual Control...24

CAROUSEL NOT HOME]

Manual Control
lanual Control..24V Power

SW E35)

36 N/A SWE36 N/A.
Currently unused.




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTION

ATER NOT HEATING|

CUP NOT REMOVED

IDEFECTIVE COINMECH SENSOR}

INO KLIXKEY

COINBOX FULI




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI
SW E44)

IDEVICE RESET HAVING NO EFFEC

CAROUSEL JAMMED - CHECK STACK <NN>

Manual Control..Carousel

6VMC/KVC SOFTWARE INCOMPATIBLE;




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

PRINTER AUDIT FAILED

24V 0/P POWER TRIPPED

REPLACE DRUM AND CLOSE DOOR

24V 1/P POWER TRIPPED

INO PAYMENT SYSTEM CONFIGURED




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

‘ IKVC WATCHDOG RES|

KVC REPROGRAMMED

IDRUM GRAY CODE NOT ENGAGED

IDRUM GRAY CODE NOT POWERED

IDRUM MOTOR NOT POWERED|




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTIO|

RUM DRIVER CHIP FAILED

AROUSEL GRAY CODE NOT ENGAGED

AROUSEL GRAY CODE NOT POWERED

’AROUSEL GRAY CODE NOT VALID|

END FAILED TO COMPLETE|

PLITTER DRIVER CHIP FAILED;

INCILLARY MOTOR NOT POWERED

NCILLARY MOTOR OVERLOADED|

INCILLARY MOTOR JAMMED

0T DISPENSE VALVE NOT POWERED|

HILLER NOT POWERED]




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

CHILLER / CARBO NOT CONNECTED|

IMAX COLD FLUSH TIME EXCEEDED

Manual Control..24V Power

HOT INLET VALVE NOT POWERED|

COLD INLET VALVE NOT POWERED

IMASTER INLET VALVE NOT POWERED]

PSU 24V I/P NOT PRESEN’




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

PSU 24V 0/P NOT PRESEN

24V 0/P POWER WARNING

24V I/P POWER WARNING

ICAROUSEL DRIVER CHIP FAILED|

NCILLARY DRIVER CHIP FAILED|

ICARBO NOT POWERED

INO 24V POWER




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTI

MDB DIED

Configuration.. Modem.. Signal
Strengthf

Configuration.. Modem.. Signalk
Strength;

PSU 24V TRIP - TURN MACHINE OFF-ON

ICAROUSEL HOME NOT SEEN <NN>|




ERROR CODES
KLIX OUTLOOK

“ LEVEL FAULT & POSSIBLE CAUSE ACTIO|

IDRUM GRAY CODE SEQUENCE ERROR'
SPLITTER ACTUATOR GRAY CODE ERROR}

[Manual Control...Splittel

END FAILED, SOLD OUT STACK <NN>|

ISW E107 Task:nn Id:ni

GVMC REPROGRAM ALL FLASH REQUES

CORE FLASH REPROGRAM REQUES'

PP FLASH REPROGRAM REQUES'




ERROR CODES
KLIX OUTLOOK

No | LEVEL FAULT & POSSIBLE CAUSE ACTION

[UNKNOWN DRA LOADING <NN>|
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ERROR CODES
KLIX 1200/1250

Klix 1200/1250 MK 5
Sotware version 4.13

1. Open door and slide out large paper decorative panel (located below coin entry chute) to reveal
programming arrows.

2. Confirm that free/pay switch is turned to free (unlocked) to allow
entry to mode.

3 Press down arrow ¥ 5 times to Button Selections....
4. Press Right arrow P> to enter Button Selections...
Button 1...
5. Scroll down to first selection to be linked (indicated by Green L.E.D on active selection)
6. Press P Right arrow to enter selection set up.
7. Scroll down ¥ once to Stacks...
8. Press » Right arrow, cursor will appear under stack letter, press P cursor will move into empty space
eg. A
9. Scroll Aor Yto select stack to be linked eg. AB---------- or ABC---------—-
View of selection panel as viewed from front of machine.
1 5 9 13
A B c D

4 8 12 16
M N

When all stacks to be linked have been programmed press m the enter button, a high pitched
double bleep will be heard, this indicates that the programming has been successful, should a single dull
sounding bleep be heard the programming has not been accepted. If the programming has been
unsuccessful repeat steps 1-9 checking your actions.

10. All stacks that have been linked eg. Button selection 1
be repeated on all stacks chosen Button selection 5
Button selection 9

- the programming must

11. Close machine door, task complete.

-32-
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ERROR CODES
KLIX 1200/1250

Open machine door.
Pull out phone number label (top R/H corner of control panel) to Reveal programming arrows.

K>
NZ]

Press selection to be linked (stack will rotate to front)

Press selection button to be linked.

Press the same selection button 3 times to scroll down to Stacks....

As indicated Rock Free/Pay switch located at top R/H corner of door (from the inside)

the small Green selection tick # will illuminate.

Press other selections you would like to be linked, selection tick # will “flash”.

Rock Free/Pay switch to lock linked stacks into memory, a high pitched double bleep will be heard, this
Indicates that the programming has been successful, should a single dull sounding bleep be heard the
programming has not been accepted. If the programming has been unsuccessful repeat steps 1-7 checking
your actions.

Close machine door, task complete.
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KLIX 1200/1250

ERROR ERROR ACTION
CODE MESSAGE
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ERROR ERROR ACTION
CODE MESSAGE
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KLIX 1200/1250

ERROR ERROR ACTION
CODE MESSAGE
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KLIX 1200/1250

ERROR ERROR ACTION
CODE MESSAGE




ERROR CODES
KLIX 800/950

ERROR CODE ERROR ACTION
MESSAGE
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ERROR CODES
KLIX 900/950
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CODE MESSAGE




ERROR CODES
KLIX 800/950

ERROR ERROR ACTION
CODE MESSAGE
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KLIX 800/950

ERROR ERROR ACTION
CODE MESSAGE
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KLIX 800/950

CODE MESSAGE
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KLIX 800/950

ERROR ERROR
CODE MESSAGE







ERROR CODES
KLIX 450/650

CODE MESSAGE
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ERROR CODES
KLIX 450/650

ERROR ERROR ACTION
CODE MESSAGE
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ERROR CODES
KLIX 450/650

ERROR ERROR CAUSE ACTION
CODE MESSAGE

-48 -



-49-








